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QUY CHf
Quin tf, sir dgng phAn mAm Quin lf vin bin vi tlidu hinh

tr6n m4ng Internet trong c6c co quan Ding huyfn Kim DQng

Cdn cu.Quyiit dinh sii 269-QD/TW ngdy 25llll20l4 c,inBan Bi thu Trung
uong Dring v€ thgc hiQn giao dich dipn tu trong ho4t dQng crja c6c co quan Ddrng;

Quy dinh s6 217-QD/TW ngiry 02/01/2020 cta Ban Bi thu Trung uong DA,ng v6
quy dinh gui, nhfn vEn bAn tlipn tt tr6n mqng th6ng tin diQn r6.ng c0a Ddng vi tr€n
mAng Intemet; Quy€t tlinh s6 27-QDITW ngdy 10/8/2021 cta Ban Bi thu Trung
uong Ddng v6 ban hdnh Chuong trinh img dqng c6ng nghQ th6ng tin trong hoqt
d6ng cta c6c co quan Dang giai do4n202l - 2025;

Cdn cri Hu6ng d6n sO 19-[{D/VPTW ngity 19/0112017 cua VEn phdng
Trung uong Ding v6 xAy dpg ph6n m6m gui, nh{n vin bin tr6n mang Intemet
cria c6c tinh riy, thdnh ty; Hu6ng d6n s6 03-HDA/PTW ngdy 04.1il2021 cta Vdn
phong Trung uong.Ding huong din quan_li vd sri dgng cht klf s6 trong ho4t dQng
cria c6c co quan, t6 chfrc dang; Huong ddn s6 I0-HD/VPTW ngiry 071712022 c: ,a

VEn phdng Trung uong Dang v€ t6 chtic h4 tdng k! thu4t m4ng m6y tinh c[ra c6c
tinh iry, thinh iry;

Cin ct Quy dinh sii tlOS-qOnU ngdy l8l3l202} crja Ban Thuong vr,r Tinh
ty quy dinh v6 giri, nh$n vdn bin di€n tu trdn m4ng th6ng tin diQn rQng vd tr6n
m4ng Intemet trong c6c co quan Ding;

Cin cri Quy ch6 ldm viQc cria Ban Ch6p hanh Ding bQ huyQn kh6a XXIII,
nhiQm kj 2020-2025;

X6t d6 nghi ctia Vin phdng HuyQn riy,

Ban'Ihudng vg HuyQn 0y ban hdnh Quy ch6 qu6n l!, su.dqng phAn m6m

Qudn ly vin b6n vd Di6u hanh trCn mpng Internet (vi€t tat la phan mCm

QLVB&DH) trong c6c co quan Ding huyQn Kim D6ng nhu sau:

Chucrng I
NHING QUY DINH CHUNG

Di6u l. Phlm vi tli6u chinh

1. Quy chl5 ndy quy dinh viQc qrii, nhan vi xu lf vdn ban diQn tri cta c6c co
quan Dirng huyQn Kim D6ng tr6n phin m6m QLVB&DH th6ng qua mang Internet.

2. TuyQt ai5i tdang dugc sir dsng Phnn mAm QLVB&DH th6ng qua mang
Internet d6 grii, nhan vd xri lf nhtng vin bin thuQc Danh mqc bi mft Nhd nuoc
theo quy dinh ctia phrip luQt.



Di6u 2. Ddi tugng 6p dgng

l. Quy chi5 ndy rip dgng d6i voi c6c Cg quq, tham mtru, giirp vigc cria HuyQn uj';

Trung tArn'Chinh ir! huyei; M?t tran T6 qu6c vd c6c t6 chric chinh tr! - xd h6i

huyQi; c6c chi, tling b0 truc thuQc HuyQn uy (sau ddy gqi tiit ld cdc co quan Ddng

huyQn Kim Dpnd.

2. Lenh d4o vir c6n b0, c6ng chtc c6c co quan Eang huygn Kim DQng tham

gia qudn ly, khai th6c vit su dgng phin m€m QLVB&DH tr6n m4ng Intemet'

Chuong II
QUAN L.[,, KHAI THAC V,I-SI,DUNG PHAN MEM

DiAu 3. Nguy6n tic t6 chri'c, quin ti', sfr dgng PhAn mim QLVB&DH

1. PhAn mAm QLVB&DH dugc su dpng d6 grii, nhAn vd xrl ly vdn ban di€n

ft (kh6ng mQt) gita c6c co quan, don vi.

2. ViQc quan Jy, van hanh, khai th6c, su dung phAn m6m phni thyc hiQn

nghiOm theo Quy chri ndy; dAm bio dring mgc dich, an toan, d6p img y6u c6u c6ng

viQc; dim b6o tinh c6ng khai, minh b4ch, kh6ch quan, trung thyc.

3. PhAn m6m dugc cii d4t vi khai th6c, si dgng tr6n hQ thting m6y chri k6t

n5i Intemet v6i dia chi truy c$p lit https://qtvbdh.hungrcn.dcs.vl. Th6ng.tin, dit
IiQu cfp nhft, trao d6i tr6n hQ thiing phAn mem tudn thri theo c6c quy dlnh cria

Onng vd Nhir nudc. Bio dim viQc qrhn ti, trao <Ii5i, khai th6c, luu trfi !h9ng tin
t.ong t9 th6ng cho c6c co quan, donvi dugc d6ng b6, an toirn, an ninh th6ng tin,
todn vgn dt li€u vd kh6ng ldy nhi6m virus, mi dQc..'

4. M6i co quan, don v! vd m5i cen bQ, c6ng chfrc trong ciic co quan Ding
huyQn Kim DOng dugc c6p 01 tdi kho6n ngudi ding (t€n ddng nhdp vd mqt khdu)

d6 dnng n}ip vdo phdn m6m QLVB&EH.
5. V6n bin di6n, tt dugc grii, nh{n vd xt ly. qua hQ thi5ng phdn m6m

QLVB&DH tai Quy chii ndy c6 gi|tri ph6p lf tuong duong vin bin giAy vd thay

cho viQc gti, nhfln vin ban gi6y.

Di6u 4. Trich nhiQm trong quin li, v$n hinh, khai th6c, sfr dgng phAn

mdm QLYB&DH
1. Vdn phdng HuyQn uj'

- D6n d6c c6c co quan, don vi qu6.n li, vQn hanh, khai th6c' sri dlf€ phin mdm

QLVB&DH theo Quy ch6 ndy vd c6c quy dinh cta Dang, Nhd nu6c c6 li6n quan'

- Lri don vi diu m6i, chi tri phi5i hgp v6i cdc co quan, dcrn vi c6 li€n quan t6

chric hu6ng din,'vQ.n nanl, ktrai thic, su d\rng,,bio vQ an todn vi t9-el M co sd dir

lieu cta c6I co quan, don vl c4p nhat len h€ th6ne phAn m6m QLVB&DH; theo d6i

ul.ni. phuc su cii kip thoi, nhanh ch6ng dim bio phdn m6m hoSt dQng th6ng

su6t, hiQu quir.

- Theo dOi, denh gi6 ktit qui quin ly, vdn hdnh,. khai th6c, sri dung phdn

m6m dOi voi c6c 
"o 

quai, don vi. T6ng hqp b6o c6o, d6 xudt voi Vdn phdng c6p

tr€n d6i vdi kiiin nghiita co quan, don vi trong qu6 trinh sir dqng theo quy dinh'
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2. Circ co quan, don vi sir dung phdn m6m QLVB&DH
a. Ngudi Aing diu cdc co quan, ilon vi

- - Guong miu di diu vd chiu tr6ch nhiQm trong vi6c su dung phdn m6m
QLVB&DH trong c6c co quan, tlon vi minh quan lf.

- Xt lli vdn ban theo.dring quy tlinh da duqc tfp hu6n, huong din .su {UnB.
Thudng xuy6n theo d6i phAn m6m QLVB&DH dil ntiAn bii5t th6ng tin vC tiifri a.9
xri lli.van ban ggq.4. phdng, ban, b0 phan chuy6n m6n rrong co quan, don vi; k!p
thdi tl6n d6c xri lj c6c vin ban t6n dong hay tni h4n (niiu c6).

- Dim bio bi mft tai khoin nguoi dirng trong qu6 trinh v6n himh, khai th6c,
xt lli c6c vin bin diQn tri do co quan, don v! ph6t hdnh theo dring quy dinh.

_ ! - Trilin khai Quy ch6 ndy diip c6n b9, c6ng chric trong co quan, don vi.
PQ.ti, gfto c6ng.crin b0 phU tr6ch vC c6ng gghQ th6ng tin theo d6i, xri tyi troac tip
thdi phQi lsp uoi Ven phd.ng HuyQn u! khdc phuc c6c sg c6 ph6t sinh-trong qul
trinh tri6n khai, sri dqng phan m6m QLVB&DH.

b. Cdn bo, c6ng ch*c cdc co quan, ilon vi
-"St dr,rng.phan.mCm QLVB&DH tli! gini quyiit c6ng vi6c hing ngdy 

"dugc
Biqo; xt lli ven bar,r dring theo quy trinh ngh.iQp yU duoc tfp hu6n, hudng din vir
chiu tr6ch nhi€m v6 th6ng tin trao d6i tr€n phdn m€m QLVB&DH qua tdi khoin st
dung cta ca nnan.

- th!, tr6ch nhiQm brio mft tdi khoin dugc.c6p, kh6ng ts y sri dung tdi
khgT 9,iq nguoi kh6c. rryong lon bi m^6t quydn iitim soat tdi"khoa; nguAia"tng,
tdi kho6n bi khori, mft khdu bi 16 phni b6o ngay cho V6n phdng Huy6n uy ae pndi
hqp vdi c6c co quan li€n quan kip thoi kh5c phyc.

^_ _ _--$t, p!6t hi6n c6 l5i hoqc nhirng ph6t sinh trong quri trinh su dsng phAn mAm

9LyB*DH.ql,ai.!6: lgay cho Jen phQng HuyQn uj d6 ph6i hqp kfp thoi xri ly; nh6t
ld vi€c thay d6i tai khoan nguoi dtng, cdn th6ng tin kjp thoi ho{c c6 v6n ban cuttrd tI6
nghi Vin phong HuyQn uj di6u chinh, sria d6i, b6 sung t6n tii kho6n nguoi dtng.

c. Cdn bp qudn tri mqng, phq trdch c6ng nghQ th6ng tin cdc co quan, don vi
- Chiu tr6ch nhi€m vd vigc hgong dan, h6 tro k! thuAt vi duy tri su ho4t

dQng thuong xuy6n diii voi phdn .o6rn, ia- bio an toan, an ninh th6ng tin trong
quA trinh sir dgng phdn m6m QLVB&DH tqi co quan, don vi.

. - Quin lf tdi khoAn deng nhfp vdo phAn m6m QI,VB&DH cria nguoi dtng
t4i co quan, don v! theg sy phdn c6ng cria nguoi.dring dAu co quan, don-vi. Trong
lrygne hsp b! mdt quy6n truy cap.quin tri, h9 th6ng ph6n m€"m bi l5i md kh6ng tu
khdcphqc dugc phii th6ng b6o d6n Vnn phgng fluyQn uf tlti ph6i hqp v6i phdng
Co y€u - CNTT, Vdn phdng Tinh riy d6 tu vdn, h6 tro xir lj.

" . 
-, Theg d6i, t6ng hqp c6c nhu ciu didu chinh, b6 sung cric tinh ndng, y6u ciu

cua phrin m6m nhinr d6p ung y6u c6u c6ng vi€c thgc t6 (ndu c6) cta co quan, don
vi d€ dd xu6t Vdn phdng HuyQn uf ph6i hqp v6i phong.Co y6u - CNtt, Van
phdng Tinh riy t6ng hqp xri lf tl6ng bQ theo dinh k, hing tuAn, th6ng.

d. Vdn thu cdc co quan, don vi
- Chiu tr6ch nhiQm v6 tdri kho6n nguoi dtng cria v6n thu co quan trong quii

trinh xu lyi, phrit hdnh vdn ban diQn tri di, d6n qua phAn mrSm QLVB&EH cria-co
quan, don vi.
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- cao nhat tliv dn, chinh x6c th6ng tin cta vdn ban diQn tri tl6n vio phdn

.e.. SO ilia fi""iire^'Uan ai5n bing giSy duoi dang tfp tin *.PDF vd xri li vin
b6n theo dfng quy trinh, chric ning quy dinh.

- Cip nhgt dAy dri, chinh x6c th6ng-tin cria v6n ban diQn tu tli tr€n ph6rr m6m

vd ph6t mnf, a6n c5i co quan, tlon vi c6'[i6n quan dim bio dfng theo quy d!nh'

-Giilpldnhd4ocoquan'alonv!theod6i,b6ocrio,th6ng.k€tinhh-inhxtli
ua., ban i.Cilph* .E-. Oini, ki hang thang' quf , in. ra gi6y s6 dengki vdn .ban 

di,

;66ffi i.),'.ui| bil;6r, 
"uoi 'ia'n 

a[ng th-anir !uv6n theo dfng m6u quv <linh v€

c6ng t6c vdn thu, lrru trt hiQn hdnh.

Di6u 5. Khai thic, sir dgng Phin m6m

1. Xt li vin bin d6n

- C6n bQ, c6ng chric theo chric ning, nhiQm vg.dugc phdn c6ng.pnai qaP

nh{t c6c th6ng tin 
"xu li v6n ban. do minh trgc ti6p xu- lli 

. 
viro ph6n m€m

qivs&oH, dfm b6o c6c'th6ng tin vA.xir lli.vin^ban dusc qu6n I a,a.y.{t tr9lg c-g

,i Ot tigu. fn.r*g xuy€n theo'd6i phan niAm QLVB&DH trong gid lim vigc d€

kip thoi xu lli c6c v6n bAn dugc gtii d6n.

- Khi tii5p nhf,n vdn bin diQn tu tr6n,phag mdm QLVB&OH 9o l6nh d4o co

quan, don vl htac tO pitan van ihu chuy6n d6n, crin bQ, c6ng chuc nghi€n cfu,
t'ham''nuu vin bin, xu'ly'hoac ti6n hinh-luu trir theo dring quy trinh, quy dinh vd

quydn h4n dd dugc giao.

2. Xt li vdn bdn di

- C6n bs, c6ng chuc sri dung chuc ndng Qunn li vdn birn di tr6n phAn mdm

eLVB&DH dE'cap inat dt lieu'vin bin di. Thuc hien _clp.$atttr0ng tin vin bin
va ainn kdm bdn d'u thio van tan tli, chgn ngudi xu li k6 tiep vd lu6n c.huy€n cho

c6c b0 phan c6 li6n quan ti6p tuc xri lj; n6fng dt ligu ndy s6.luAn chuy6n tr€n

mang d6n nguoi c6 tr6ch nhiQin xt Ii ki5 ti€p trong quy trinh xu lj vnn ban'

- C6c co quan, don vi vi c6n bQ, c6ng chtic tlugc q'I91 .ll1tg-th6ng tin vd

khai th6c co so dt tieu dugc phdn quyiin t€n phdn mdm QLVB&DH tl€ phsc v1t

sg ldnh d4o. chi d4o di6u hdnhcta cAp riy theo phAn cAp qu6n lf'

Chuong III
GIII, NHAN vaN nAN DIpN TUTRTN pnAN vttlr

Di6u 6. NguyGn tic gfti, nh$n vin bin iliQn tir qua phAn m6m

1. Cric v6n b6n c6 nQi dung th6ng tin "kh6ng mdt" thu6c tham quy6n ban

hdnh vi giii quy6t cria c6c 
"o 

quu,iDa4' huy€n Kim DQng dugc.gtri, nhfln vd xit lj
tr6n m4rig Iniemet th6ng qua phin m6m QLVB&DH' Ngudi dimg dAu"co quan'

Jon ui'bu'n hirnh quy a.i"nn'noAc cho f kiiSn kh6ng gui, $q "-u:-'^el-bdn 
c6 nQi

dung 
lkh1ng mqt'; ihung "nhay cdm" th6ng qla phAn m6m QLVB&DH'

2. BCn gti kh6ng phrlt hdnh vin ban.gi6y d6n b6n nhfn khi-dd gti v6n bin
diQn ttr (trri kii c6 y kiln'cua ngudi.dting dii 

"b 
quon, drtn ui ,i viQc gni ddng thdi

cd' vdn'bdn di€n tu vd vdn bai gitiy). B6n nh4n ph6i thgc hiQn quy trinh ki6m tra

""r0, "4.. 
tinh ph6p li, su toariren, an todn th6ng tin dir liOu c0a vin bin diQn tt

IE", iai,a ,a adng ky uan Uin d6n tr€n phin mdm eLVB&DH, sau d6 chuy6n cho

ngudi c6 tr6ch nhiQm xri li.
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3. B6n nhin c6 quy€n tu ctrOi .ntrqr v5n bdrn diQn tri d6n n6u v6n b6n d6

kh6ng bao dim c6c nguy6n tdc, y6u cAu vd gui, nhdn vdn ban vd chlu tr6ch nhi6m
;G.;;h5j d6,;d;e thti'phan nol ctr"o 6e, g,ii biiit th6ng qua phin m6m

QLVB&DH d€ xrt ly theo quy dfnh.

4. Vdn b6n tli€n tt phdi duqc gti ngay trong.nge-y ki ban hdrnh,.chfm nh6tld
trons bu6i s6ns cria ngdylim viQc ti6p theo. VEn ban diOn tri d6n sau khi dugc ti6p
nh4n", nilu b6o-d6m diy-thi tinh ph6p-ly phii duqc xri lf kip thdi, kh6ng ph6i chd
vEn ban gidy (n€u c6).

5. Trulng hqp v6n ban di€n tt thuQg lo4i "h6a tiic" \o!c ".khii1t" phii dusc
dat o ch6 dQ uu ti6n, gui ngay sau khi lcf vA phni dugc trinh, chuy6n giao xri lf
ngay sau khi ti€p nh{n.

6. Truong hqp c6 sy cO vA tcy thuft ho{c b6n gui hay b6n nhfn chua d6p *le
c6c y6u cAu "r.i h4 ta"g ky thuat, c6ng nghg, an toin th6ng tin, gi6i ph6p $€t n6i,
li6n th6ng d€ gui, nh?n, xg lf ven ban diQn 1u, c6c co quan, d9.n yi eui b6ng vdn

ban gi6y theo duong truydn th6ng; d6ng.thdi, khAn truong ph6! hqrp vdi .c6c co
quan li6n quan.khic phgc c6c sg c6, tri6n khai c5c giii ph6p k! thu4t' k6t n6i
tluong truy6n dC thgc hien viQc grlri, nh{n vin bin qua mang.

Di6u 7. Th6 thric, nQi dung vi y6u ciu th6ng tin cria vin bin tli$n tri'

1. Thia thuc vd ki thu{t trinh-bdy.vdn bin grii, nhan qua phim m6m

QLVB&DH thgc hiQn theo Hudng ddn s6 36-HD/VPTW r.gdy 031412018 cira
Vdn phdng Trung uong DAng.

2. Circ vin b6n dign tt tluo. c g&i, nhan qua phdn mAm QLVB&DH sri dgng
ph6ng chf cria bQ md ky tu Viet (ph6ng ti€ng viAt Unicode) theo ti6u chudn ViQt
Nam TCVN 6909:2001.

3. C6u truc m6 dinh danh cta c6c co quan Dang huyQn Kim Dqng tham gia
gui, nh{n, xri lf vin ban iliCn tt trCn mang Internet th6ng qua phAn mdm

Qf-wAOU theohuong din cira Vdn phdng Tinh u! Hmg Y6n.

Didu 8. Bio al6m an toirn th6ng tin
l. C6c th6ng tin, dft liQu trdn phAn m6m phii bio dAm c6c ydu ciu vd an

tod,n, an ninh th6ng tin theo quy <lfnh. Cdm truy c4p tr6i ph6p vdo hQ th6ng phin
m6m QLVB&DH vd ngudi dtng phAi c6 tr6ch nhiQm quan ly, b6o vQ bi m4t tdi
khoan, mqt khAu di dugc cung cAp.

2. Nghi€m cdm sri dung Phdn m€m QLVB&DH dr5,lan truyAn, ph6t trin c6c
th6ng tin ch6ng phri, xuy€n t4c c6c cht truqng, dudng l6i, chinh s6ch, ph6p luQit

cria Ding vd Nhd nudc.

, 3. Chi dugc su dqng thi.lt b! luu trt an todn do Ban Co yiiu Chinh pht cu.ng
cdp (DC-02, USB-AV...) dE sao chdp dt li€u tu mrly.tinh sri dung phAn m€m

QLVB&DH tr6n Intemet viro mdLy tinh dQc lfp. TuyQt d6i kh6ng ding m6y tinh su
dqng phan m6m QLVB&DH d6 so4n thAo cric v6n ban c6 chua nQi dung th6ng tin
bi mft nhd nu6c.

4. Thi6t lfp, cdi d4t, thuongxuy6n cQp nh4t vd duy tri hQ tlr6ng.phin m6rn
diQt virus, mi d.Qc.... chri dQng ki6m tra, ph6t hiQn, kip thdi v6 l6i phdn m6m hQ

th6ng vir c6c ph6n m6m img dqng.

5. Cdc co quan, don vi phai th6ng brlo ngay cho Vdn phdng HuyQn uj'trong
truong hqp xiy ra sr,r.c6 v€ an toin, an ninh th6ng tin trong qu6 trinh quAn l;i, khai
th6c, su dr,rng phdn m€m.
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Chuong IV
TO CHUC THU. C HIPN

Di6u 9. T6 chlic thsc hiQn

1. C6c co quan, don vi tri6n khai sri dung phan mim QLVB&DH c6 tnich

nhiQm t6 chtc thlrc hign nghiOm tric Quy chti ndy. CEn cir vdo tinh hinh thyc ti6n

cria ccr quan, don vi xay dung ven ban c9 th€ ho6, pht hqp v6i tinh hinh thgc t6 cria

.o qrun, don v! d,! thuc hi€n; tl6 xu6t, kii5n nghl b6 sung, sria d6i Quy chli @6u c6).

Dinh k, b6o c6o ki5t quA tri6n khai thgc hiQn t4i co quan, don vi @ua Vdn phdng

Huygn uj') d.i t6ng hqp.

2. VEn phdng HuyQn uy tham mtru d6n tl5c, hucmg d6n, ki6m tra viQc thgc

hiQn Quy chti niy.

3. C6n bO, c6ng chric c6c co quan, don vi su dpng phAn mAm QLVB&DH c6

tr6ch nhiqm thgc hiQn nghiEm Quy ch6 niy, mgi hdnh vi vi pham, tiy theo mric d0

d6u bi xem x6t, xu lj lcj lu4t ho{c truy cr?u tr5ch nhi€m theo quy dlnh cta ph6p lu4t.

Trong qu6 trinh t6 chuc thgc hiQn, ntiu c6 vudng mic, ph6t sinh, c6c co

quan, don vi Lip tfrOi phin rlnh 't C VAn phdng Huygn uf dii t6ng ho-p b6o c6o

Ban Thudng vU HuyQn uy xem x6t, sria d6i, b6 sung cho pht hqp./.

Noi nhin T/M BAN THTIONG VU
PHO Bi THU THIJONG TRUC- Ban Thudng vu HuyQn uj',

- Thudng tryc HEND huyQn,
- Uj ban nh6n din huyQn,
- C6c ban, phdng, nginh, MTTQ
vd c6c t6 chric CT-XH huyQn,

- Cric chi, dang b0 tryc thu$c HuyQn uj,
- Luu VPHU.

PHU TRACH OANC NO N

uy6n Chi H6i
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